
TERMS AND 
CONDITIONS

Wholesale Approval:
All businesses that place wholesale orders must first have 
wholesale approval. Navigate to the “Retailers” page at 
rewilddesign.co and fill out the wholesale approval form. 
Once submitted, I’ll send you an email requesting a copy 
of your resale certificate. Once approved, you’ll be able to 
place your first order.

Alternatively, wholesale approval can be requested by 
emailing sarah@rewilddesign.co. 

Ordering Process:
Email:
To place an order, email me at sarah@rewilddesign.co or 
by using the “Contact” form on my website.
Phone:
Call or text me at 435-571-1900 to place an order.

Minimum Order Value:
Wholesale orders start at a $65 minimum for orders that 
contain only printed products (stickers, cards, bookmarks) 
and $250 for orders containing apparel. Orders under the 
minimum will get a quick email update the order total.
Reordering minimums are $50 for orders containing only 
printed products and $150 for orders containing apparel. 

Payment:
Once an order is received, I’ll send an invoice to your 
preferred communication channel within 48 hours.

A 50% deposit is required to begin processing, with the 
remaining balance due within 30 days of the invoice date.

Order Processing:
For items with 75 units or less, processing may take up to 
8 days. Orders with 75 units or more make take up to 14 
days to process. 

Shipping/Delivery:
Delivery:
Delivery is available for businesses located within 
Summit, Wasatch, Utah, and Salt Lake counties, Utah. The 
fee is $20 per order for Wasatch and Summit and $45 for 
Utah and Salt Lake. Delivery is free for orders $400 or 
more. Deliveries come within the first three business days 
from when the order was processed. An email/text will 
be sent shortly after the order is placed, inquiring about 
preferred delivery time and location. 

Shipping:
All businesses within the United States qualify for 
shipping. Shipping is calculated at checkout. Orders 
typically arrive within 3-5 business days of shipment. 
Freight shipping is not available at this time. For 
businesses outside of the delivery range, contact me to 
discuss potential delivery. 

Returns:
I take great care in ensuring the quality of my products. 
However, if any items arrive damaged, please let me know 
at sarah@rewilddesign.co within 7 days of receiving your 
order. I’m more than happy to offer a replacement or a 
refund for any damaged goods. 
Please note that I’m only able to process refunds or 
replacements for items that arrive in a damaged/defective 
condition. I’m unable to accept returns for any other 
reason. Thank you for your understanding!

Questions?
Have a question, feedback, special request, or want to 
explore other options for partnership? Feel free to reach 
out to email me at sarah@rewilddesign.co or call/text me 
at 435-571-1900.

I’d love to hear from you!

Thank you so much for partnership! 
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